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TBA Bulletin #31 

Week gone by- March 16 - 23, 2021 

BFSI- Keeps on rolling as, SBI digital transactions in multiple digital channels have gone as 

high as 67% currently. The issues with RBI’s plan to set up NUE (new Umbrella Entities) entity 

for retail payments. Policy bazaar is among a handful of startups that is attempting to upend 

India’s insurance market.  

Arbitration - Future Group to challenge the Delhi High Court order on Biyani over Amazon/ 

future - RIL Deal. 

Anti-Trust and Company - India antitrust body says Reuters story corroborates evidence in 

probe of Amazon. Google halves Play store commission fee for developers. On international 

front, Tech startups to seek government help on Google Play commissions. UK Competition 

and markets Authority evaluates Merger Assessment via Guidelines. 

Tech - Clubhouse is still in beta stage. Line App silently exposed Japan user’s personal 

information/ data to a China company affiliate. Social media; YouTube’s TikTok rival, YouTube 

Shorts, arrives in the US. 

 

Edtech - EdTech startup Vedantu set to hire 2,500 employees in next three months to aid 

growth. Atal Innovation Mission, AWS collaborate to accelerate Ed-tech entrepreneurship. 

 

Data Privacy - India asks court to block WhatsApp’s policy update, says new change violates 

laws. 

Bitcoin and Cryptocurrency - India to propose law banning Cryptocurrency trading, mining 

and possession. 

Healthcare - CAIT alleges violation of Drugs and Cosmetics Act by E-pharmacies. 

Entertainment - Uber Grants Vacation Pay, Pensions to U.K. Drivers in Change of Job Status. 

Foodtech - Dunzo owes its speedy service to two key technologies: an AI-based geographical 

supply-and-demand management system and a cloud-based e-commerce merchant platform.

BFSI  

NATIONAL 

 

SBI digital transactions in multiple 

digital channels have gone as high as 

67% currently. 

 

• The country’s largest lender State 

Bank of India has seen a perceptible 

increase in the number of transactions, 

percentage moved from 60% in the pre-

pandemic period to 67% currently. 

• The rise in the number of digital 

transactions at the bank was largely 

driven by pick up in e-commerce during 

the pandemic-induced lockdown, which 

restricted movement, SBI chairman 

Dinesh Khara told PTI in an interaction. 

• The lender's digital lending platform - 

Yono (You Only Need One App) - has 

achieved significant growth during the 

current financial year. 
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• At present, there are 35 million 

registered users of Yono and the bank 

is opening over 35,000-40,000 savings 

accounts per day with the help of the 

mobile app. 

 

LINK: Link 

 

The issues with RBI’s plan to set up 

NUE (new Umbrella Entities) entity for 

retail payments. 

 

• RBI plans to set up NUEs for managing 

and operating new payment systems 

therefore it will at a point replicate and 

augment the Unified Payments 

Interface (UPI) network, which 

processes more than two billion inter-

bank transactions monthly. 

• It is said that the road to NUEs being 

set up is paved with good intentions. 

RBI spokesperson said that the 

probability of the outcome improves 

considerably once NUEs are set up, 

and are functional. 

• The big question put in front of RBI is, 

what problems are NUEs meant to 

solve? When there is UPI already in 

place.  

 

LINK: Link  

Policy bazaar is among a handful of 

startups that is attempting to upend 

India’s insurance market, which is 

largely commanded by state and bank-

backed insurers. 

• Policy bazaar has raised $75 million as 

the Indian online insurance platform 

looks to expand its presence in UAE 

and Middle East  

• In India only a fraction of the nation’s 

1.3 billion people currently have access 

to insurance and some analysts say 

that digital firms could prove crucial in 

bringing these services to the masses. 

According to rating agency ICRA, 

insurance products had reached less 

than 3% of the population as of 2017  

• The startup, which is working on an 

initial public offering slated for next 

year, said it will use the fresh 

investment to expand its presence 

across the UAE and Middle East 

regions. 

 

LINK: Link 

 

ARBITRATION 

NATIONAL 

Future Group to challenge Delhi HC 

order on Biyani over RIL Deal. 

• The Delhi high court (HC) order 

directing detention of its founder 

Kishore Biyani and attachment of his 

assets, while restraining the debt-laden 

group from taking any step towards its 

proposed ₹24,713 crore asset sale deal 

with Mukesh Ambani-led Reliance 

Industries Ltd, is now being challenged 

by Future Group next week. 

• Future Group feels that the Delhi HC 

seems to have gone beyond its scope 

by passing certain orders that were 

never a part of the prayer or any appeal 

filed by Amazon.  

• The SC has not vacated the stay 

granted by the division bench (which is 

still in operation). Meanwhile 

proceedings will be allowed to go on 

but will not culminate in any final order 

of sanction. 

• The single-judge bench of Justice J.R 

Midha, has also ordered physical 

presence of Biyani and others before it 

on April 28, 2021. 

 

LINK: Link 

ANTI TRUST 

NATIONAL 

https://economictimes.indiatimes.com/industry/banking/finance/banking/our-digital-transactions-have-gone-as-high-as-67-now-sbi-chairman/articleshow/81583863.cms
https://economictimes.indiatimes.com/industry/banking/finance/banking/view-the-issues-with-rbis-plan-to-set-up-nue-entity-for-retail-payments/articleshow/81593891.cms
https://techcrunch.com/2021/03/17/softbank-backed-indian-insurance-platform-policybazaar-raises-75-million/?utm_medium=TCnewsletter&tpcc=TCdailynewsletter
https://www.livemint.com/companies/news/future-to-challenge-delhi-hc-order-on-biyani-over-ril-deal-11616178268737.html


TAG & BENCH ASSOCIATES                                                                            TBA Bulletin 31 
Ritwik Tandon                                                                                                      March 16 - 23, 2021 
 

 3 

Google halves Play store commission 

fee for developers. 

• Google, the internet giant has halved 

the commission on the developers for 

the in-app purchases of digital goods 

on its Play Store to 15% on the first $1 

million they earn as revenue each year.  

• This has come in furtherance to the 

Google’s decision to have the 

developers pay a flat 30% commission 

on all in-app purchase, but shifted the 

implementation to April 2022. 

• As per the latest blog post by Google, 

the developers in India will have time till 

the end of March 2022 to integrate 

Google Play Store billing into their 

Android app.  

• This will act a major setback provided 

no technology company in India can 

ever make and raise equity and pay 

Google those dollars back in their 

home, PayTm spokesperson said.   

LINK: Link 

AMAZON- India antitrust body says 

Reuters story corroborates evidence in 

probe of Amazon. 

• CCI told the Karnataka High Court that 

a Reuters report showing Amazon.com 

Inc. giving a preferential treatment to a 

small group of sellers on its India 

platform corroborated with the 

evidence it had received. 

• The Reuters story was based on 

internal Amazon documents dated 

between 2012 -2019. It opened that 

how Amazon for years has helped a set 

of sellers to prosper on its platform 

through discounted fees and helping to 

cut special deals with big tech 

manufacturers.  

• Further sited a finding that some 35 of 

Amazon’s more than 400,000 sellers in 

India early 2019 accounted for around 

two-thirds of its online sales.  

• Amazon has responded saying it “does 

not give preferential treatment to any 

seller on its marketplace,” and that it 

“treats all sellers in a fair, transparent, 

and non-discriminatory manner”.  

• Following the Reuters story, the 

Enforcement Directorate of India, has 

also asked Amazon for information and 

documents in relation to its working in 

India. 

LINK: Link 

INTERNATIONAL 

Tech startups to seek government help 

on Google Play commissions. 

• Various internet startups are protesting 

and seeking government intervention 

on the levy of commission on in-app 

purchases of digital goods on the app 

stores of Google and Apple.  

• Google has however said, to reduce 

the commission from 30% to 15% on 

the first $1 million the developers earn 

as revenue each year. Apple has 

already reduced the commission to 

15% on the $1 million in January.  

• In the US, legislators have intervened 

for some payment options by the 

internet platforms.  

• Pointing at the abuse by the dominant 

players, start-ups are seeking 

government intervention in India as it is 

leading to arbitrary price-charging. 

LINK: Link 

UK Competition and markets Authority, 

on Merger Assessment Guidelines. 

• The Competition and Markets Authority 

(CMA), U.K. has updated the Merger 

Assessment Guidelines published in 

the year 2010 for the markets have 

evolved which often makes the act of 

assessing mergers more complex.  

• The step has been taken to deliver its 

duty of promoting competition across 

https://economictimes.indiatimes.com/tech/technology/google-halves-play-store-commission-fee-for-developers/articleshow/81534636.cms
https://www.reuters.com/article/us-amazon-com-india/india-antitrust-body-says-reuters-story-corroborates-evidence-in-probe-of-amazon-idUSKBN2BB1UF
https://economictimes.indiatimes.com/tech/startups/tech-startups-to-seek-govt-help-on-google-play-commissions/articleshow/81560572.cms
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the UK. The new guidelines will help 

the companies and their advisers to 

assess whether competition concerns 

will be raised before the CMA in case 

they enter into a deal or purchase.  

• Andrea Coscelli, Chief Executive 

Officer of the Competition and Markets 

Authority, said digital technologies 

have changed and will keep on 

changing and thus CMA needs to be 

prepared for these challenges for the 

consumer welfare. 

LINK: Link 

TECH 

INTERNATIONAL 

A year after its launch, Clubhouse is still 

in beta. 

• The audio-only platform, launched last 

year by U.S.-based developer Alpha 

Exploration, lets users join themed chat 

rooms to listen to and interact with 

speakers -- much like a call-in radio 

show or panel discussion -- or for free-

for-all talks. 

• Data protection authorities in the 

German city of Hamburg warned the 

app "raises many questions about the 

privacy of users and third parties." Of 

particular concern, they said, is the fact 

that "operators also store the 

recordings of all conversations held in 

the various rooms of the app in order to 

track abuses without the closer 

circumstances becoming transparent."  

• Clubhouse is an invite-only service, 

and users cannot send any invitations 

without giving the app full access to 

their contacts. 

 

LINK: Link 

 

Line App silently exposed Japan user’s 

personal information/ data to a China 

company affiliate. 

 

• Line Corp. made inadequate 

disclosures on foreign access to data in 

its privacy policy.   

• The company has reported the incident 

to the Personal Information Protection 

Commission here and said it had 

already moved to end the Chinese 

affiliate's access.  

• A third-party committee will soon be set 

up to investigate, according to a news 

release by Line on Wednesday. 

LINK: Link 

YouTube’s TikTok rival, YouTube 

Shorts, arrives in the US. 

 

• The YouTube Shorts product allows 

users to record, edit and share videos 

of 60 seconds or less, which can be 

accompanied by licensed music from a 

variety of industry partners. 

• It’s pretty similar to TikTok while lacking 

some key features, such as intelligent 

sound syncing. The feature allows 

creators to record, edit and share short-

form video content that’s 60 seconds or 

less in length, optionally set to popular 

music. 

• The YouTube Shorts product itself was 

first introduced in September and has 

been beta testing in India over the past 

several months, where it has since 

seen adoption triple. 

LINK: Link 

EDTECH 

 

NATIONAL 

 

EdTech startup Vedantu set to hire 

2,500 employees in next three months to 

aid growth. 

 

• Edtech start-up Vedantu plans to hire 

around 2500 people at entry and mid-

level from India’s premium B-schools 

and engineering institutes, online 

https://www.gov.uk/government/news/updated-cma-merger-assessment-guidelines-published
https://asia.nikkei.com/Business/Technology/Social-media-darling-Clubhouse-takes-heat-for-chat-recordings
https://asia.nikkei.com/Business/Companies/Line-silently-exposed-Japan-user-data-to-China-affiliate
https://techcrunch.com/2021/03/18/2126652/?utm_medium=TCnewsletter&tpcc=TCdailynewsletter&guccounter=1
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learning company to support its net 

phase of growth.  

• The company currently stands with a 

strength of 6000 people. The new hires 

will function on various like product, 

technology, business, academics etc.  

• The start-up has experienced and 

witnessed a robust growth with 75 

million hours of online lectures 

delivered across its platform in 2020. 

• Amazon- The Atal Innovation Mission 

(AIM) of NITI Aayog and Amazon Web 

Services (AWS) Thursday collaborated 

to promote ed-tech entrepreneurship 

through incubation centres and build 

ed-tech solutions using cloud 

computing. 

 

LINK: Link 

 

Atal Innovation Mission, AWS 

collaborate to accelerate Ed-tech 

entrepreneurship. 

• The AIM will also adopt AWS EdStart, 

a virtual start-up accelerator program 

that enables EdTech   startups to 

develop innovative teaching and 

learning solutions on AWS.  

• As per the agreement, AIM will 

leverage AWS Educate, Amazon’s 

global program that provides resources 

for students and educators to 

accelerate cloud-related learning. This 

program will introduce the 

fundamentals of cloud computing such 

as cloud storage, virtual compute 

power, web hosting, artificial 

intelligence (AI), machine learning 

(ML), and virtual reality (VR), to 

students at more than 7000 Atal 

Tinkering Labs (ATLs) in India. 

LINK: Link 

DATA PRIVACY 

NATIONAL 

India asks court to block WhatsApp’s 

policy update, says new change 

violates laws 

• As WhatsApp spends months to 

address users’ concerns and confusion 

about its planned policy update, there 

is evidently one entity it hasn’t had 

much luck making inroads with: The 

government of India.  

• In a filing to the Delhi High Court, the 

federal government also asked the 

court to prevent the Facebook-owned 

messaging app from rolling out the 

update in India, WhatsApp’s biggest 

market by users.  

• The company, which hasn’t 

substantially updated its terms of 

service since, said last year that it will 

be making some changes to share a 

set of personal data about users such 

as their phone number and location 

with Facebook. 

LINK: Link 

BITCOIN AND CYPTOCURRENCY 

NATIONAL 

India to propose law banning 

Cryptocurrency trading, mining and 

possession. 

• The bill, one of the world's strictest 

policies against cryptocurrencies, 

would criminalise possession, 

issuance, and mining, trading and 

transferring crypto-assets. 

• When the ban becomes law, India 

would be the first major economy to 

make holding Cryptocurrency illegal. 

The move is expected to hit millions of 

investors who’ve bet on 

cryptocurrencies. 

• Reserve Bank of India is sticking to its 

stand on cryptocurrencies and has 

conveyed to the government its 

https://economictimes.indiatimes.com/jobs/edtech-startup-vedantu-set-to-hire-2500-employees-in-next-three-months-to-aid-growth/articleshow/81412672.cms
https://www.livemint.com/news/india/atal-innovation-mission-aws-collaborate-to-accelerate-ed-tech-entrepreneurship-11616080074724.html
https://techcrunch.com/2021/03/19/india-tells-court-to-block-whatsapps-policy-update-says-new-change-violates-laws/?utm_medium=TCnewsletter&tpcc=TCdailynewsletter
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decision to seek a ban on such 

instruments. RBI Governor Shaktikanta 

Das had earlier voiced “major 

concerns” about cryptocurrencies. 

LINK: Link 

HEALTHCARE  

NATIONAL 

CAIT alleges violation of Drugs and 

Cosmetics Act by E-pharmacies. 

• "It is important to note that sale of 

prescription drugs and medicines 

through online medium is illegal. The 

legal regime, under the Drugs & 

Cosmetics Act, 1940, does not permit 

home delivery of prescription 

medicines for which a prescription "in 

original" is required," CAIT said 

• It alleged that e-pharmacies like 

Medlife and 1mg indulged in predatory 

pricing immediately after the lockdown 

by offering a 25 per cent discount on 

medicines and an astronomical 75 per 

cent discount on wellness products, a 

market that had begun expanding in the 

wake of the Covid-19 pandemic. 

• The CEO and Co- Founder of 1 mg, 

Prashant Tandon, observed that all 

pharmacy players should consider 

leveraging digital technologies to 

enhance their business efficiency and 

reach, and reap the benefits of growth 

in line with customer expectations. 

LINK: Link 

ENTERTAINMENT 

INTERNATIONAL 

Uber Grants Vacation Pay, Pensions to 

U.K. Drivers in Change of Job Status 

• The change happened, after a court 

loss, reclassifies drivers as “workers” 

rather than independent contractors, 

making the U.K. the first place where 

Uber is paying directly for drivers’ 

vacations and pensions amid a global 

battle over gig-economy employment.  

• The changes may presage legal 

wrangling, however, because the ride-

hailing company says it will guarantee 

its drivers the U.K.’s minimum wage 

only after they have accepted a trip—

not from the moment they sign into the 

app and are ready to work, as labor 

activists have demanded.  

• Uber’s decision could give momentum 

to labor activists in a global tug of war 

over whether and how to grant more 

employment rights to workers in what is 

often called the gig economy, where 

apps distribute individual tasks to a 

pool of people whom the app makers 

generally regard as independent 

contractors. 

LINK: Link 

FOODTECH 

NATIONAL 

Dunzo owes its speedy service to two 

key technologies: an AI-based 

geographical supply-and-demand 

management system and a cloud-based 

e-commerce merchant platform. 

• The AI system monitors the geographic 

distribution of delivery agents and new 

orders, and recommends incentive fee 

adjustments to optimize delivery-agent 

locations to quickly meet demand and 

minimize delivery times.  

• Small local retailers can instantly 

onboard an e-commerce platform that 

handles product listing, order 

processing, payments and delivery. 

https://economictimes.indiatimes.com/industry/banking/finance/india-to-propose-law-banning-cryptocurrency-trading-mining-and-possession/slideshow/81526975.cms
https://www.livemint.com/companies/news/cait-alleges-violation-of-drugs-cosmetics-act-by-epharmacies-11616246244927.html
https://www.wsj.com/articles/uber-grants-vacation-pay-pensions-to-u-k-drivers-after-court-ruling-11615928413?mod=hp_lead_pos1
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• Google is very likely providing Dunzo 

access to its geographic, AI and other 

advanced technologies -- and Dunzo 

finds that helpful for its delivery routing 

optimization and geographical supply-

demand optimization, as well as in 

developing autonomous drone flight 

software.  

• Dunzo is the only Indian consumer 

business that has obtained permission 

to conduct outdoor autonomous drone 

flight tests from the Indian government, 

and those tests are ongoing. Once 

such efforts lead Dunzo to an early 

business application of autonomous 

drones, that would generates precious 

business data, which would be useful to 

Google as well.  

LINK: Link 

 

The weekly roundup is only for information purposes. Nothing contained herein is, purports to 

be, or is intended as legal advice and you should seek legal advice before you act on any 

information or view expressed herein.  

Endeavoured to accurately reflect the subject matter of this alert, without any representation 

or warranty, express or implied, in any manner whatsoever in connection with the contents of 

this. This isn’t an attempt to solicit business in any manner. 

Source Credits: Mint, Bloomberg, TechCrunch, The Wall Street Journal, NDTV Gadget 360, 

Nikkei Asia Review, LiveLaw.

 

https://asia.nikkei.com/Spotlight/Comment/India-s-Google-backed-Dunzo-plants-local-e-commerce-ecosystem?utm_campaign=RN%20Subscriber%20newsletter&utm_medium=daily%20newsletter&utm_source=NAR%20Newsletter&utm_content=article%20link&del_type=1&pub_date=20210319190000&seq_num=25&si=96956

